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1. O0mmue noJioxeHust

1.1. Hacrosmee nonoxeHue pa3paboTaHo B COOTBETCTBUH C:

- Koncrurynueit Poccuiickoit ®eneparmm;

- @epepanbHeiM - 3ak0HOM 0T 02.05.2006 Ne 59-@3 «O mnopske
paccMoTpenust obOpaluenuit rpaxaan Poceuiickoit ®enepanuny;

- O@enepasibhbiM 3aK0HOM OT 27.07.2006 Ne 152-®3 «O mnepcoHambHBIX
TAHHBIX;

- ®epepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «0O6 obecneuenun
RocTyIia K UHPOPMAlMK O NEATeNHOCTH [OCYJapCTBEHHBIX OPraHOB U OPraHOB
MECTHOTI'0 CaMOYIIPaBICHUSM,;

- QenepanbHeiM 3aKkoHOM OT 27.07.2006 Ne 149-®3 «O6 unpopmanuy,
MH()OPMAIIMOHHEIX TEXHOJIOTHSX | O 3aluTe HHOOPMALUIY;

- Ykazom IlIpesunmenrta Poccuiickoit Qenepanuu ot 17.04.2017 Ne 171
«O MOHHTOPHHIE W aHallM3e DPe3yNbTaTOB PacCMOTPEHHs OOpalleHui TpakIaH
W OpraHu3anuin.

1.2. Opranuszauuss paGoTel ¢ NHCBMCHHBIMH W YCTHBIMHM OOpalleHHUSMH
TpaXaH B MYHHLHIAIbHOE OIOJDKETHOE 00111e00pa30BaTENBHOE YUPEKICHUE
«3MHUEBCKUH ULy (nanee — yupexkieHue), a TakKe ¢ 06palleHHIMH IpaX/IaH Ha
CalT yYpeX[IeHUs JO/DKHa obecrneduBaTh HEOOXOOUMBIE YCIIOBHSA IS
OCYIIECTBJICHUSI ~ TIPEIOCTABJICHHOIO M  TapaHTUPOBAHHOIO  IPaXkJaHaM
Koncruryuumeit P® mnpaBa obpamarkcs ¢ NpeaioXeHHSMH, 3asBICHUAMH U
*asobaMH B IMCBMEHHOI U YCTHO#M (popme.

1.3.YcraHoBneHHbIl HacTosmuM IlonokeHHEM MOPSIOK paccMOTpeHus
oOpalleHM# TIpakTaH pacIpPOCTPAHSETCss Ha BCe OOpAIeHHs TIpakiaH, 3a
MCKIIIOYEHHEeM O0pallleHuH, KOTOpBIe MOIEeKAT PaCCMOTPEHUIO B HHOM MOPSJIKE,
YCTQHOBJICHHOM  (DelepalbHBIMH  KOHCTUTYLMOHHBIMH 3aKOHAMM M MHBIMH
(benepanbHBIME 3aKOHAaMM, a TaKKe IHCeM, HCIOJHEHHBIX Ha ouIHaNBEHBEIX
OmaHKax  ydpexIeHWid, OpraHU3aluii, NPEANPUATAN, TOANMUCAHHBIX X
PYKOBOJIUTEJISAMH, YIIOJITHOMOYEHHBIMH HA TO JIALIAMH.

1.4, Paccnenosanume HapylieHWH HOPM  NPO(ECCHOHANBHON  STHKH
MEJarornieckuM pabOTHUKOM YUPEKAEHHUS MOXKET ObITh TPOBEAEHO TOIHKO MO
TIOCTYNUBLICH Ha HEro 0O0OCHOBAHHOI JKallo0e, TOJaHHON B MUCEMEHHOIM (popme.

1.5. B Hacrosimiem IToNOXKEHHH HCIIONB3YIOTCS CIEAYIONHE OCHOBHbIE
TEPMUHEI:




1) obpamenme rpaxnaHuHa (manee — ofpameHWe) — HalpaBleHHbIE
AOJDKHOCTHOMY JIMILly YYpPEXIEHHUs B IUCbMeHHOH ¢dopMe wid B dopme
SJIEKTPOHHOT'O IOKYMEHTa MPEIOKEHHE, 3asBICHIE UM XKanoba, a TakKe YCTHOe
obpalieHue rpaKiaHuHa;

2) mpemnoXeHMe — peKOMEHJALMsS TPaKIAHMHA, HATNpaBleHHAas Ha
yJIy4llleHHE NeATENbHOCTH YUPEK ICHHUS;

3) sasBieHHe — Tpockba TpaKHaHMHA O CONEHCTBMM B peaM3allii ero
KOHCTUTYIIMOHHBIX IIPaB ¥ ¢BOOOJ WIM KOHCTUTYLMOHHBIX IIPaB U CBOOOM IPYTHX
UL, 60 COOBIIEHNEe O HAPYIICHHH 3aKOHOB W UHBIX HOPMATHUBHBIX TIPAaBOBBIX
aKTOB, HENOCTaTkaX B pabOTe KONJIEKTUBA YUPEKIEHHs, 00 KpUTHKA
NEeATETbHOCTH PaOOTHUKOB yUPEIKICHHUS,

4) xanoba — mpocsba rpakJaHMHA O BOCCTAHOBICHHH WM 3all[UTEe ero
HapyUICHHBIX IIpaB, CBOOOJ WM 3aKOHHBIX HHTEpEeCcOB JIMOO mpaB, cBOGOI HIIM
3aKOHHBIX HHTEPECOB JIPYTHUX JIKII.

IloBTOpHBIMH cunTalOTCs OGpalleH s, IIOCTYIMBILIHME OT OJHOTO U TOTO JKe
JHNa MO0 OTHOMY ¥ TOMY JK€ BOIIPOCY, €CJIM CO BPEMEHH IOJJaul IIEPBOTO HCTEK
CPOK pPacCMOTPEHHsl HJIM 3asABHUTENIb HE YIOBJIETBOPEH JaHHBEIM €My OTBETOM.
I1rcbMa OIHOTO M TOTO JXKe JIMLA U [0 OJHOMY M TOMY K€ BOIPOCY, IIOCTYTHBIINE
710 UCTEUEHHsI CPOKA PACCMOTPEHUS, CYUTAIOTCS [IEPBUYHBIMH.

AHOHMMHBIMH CUMTAIOTCS ITHChMa rpaXkiaH 6e3 yKa3aHHsA (aMHIHH,
ajipeca; clieoBaTeIbHO, Takue oOpalleHus OyayT ocTaBaThes 6e3 oTBeTa.

1.6.  AnmunucTpanus yupexIeHHs CHCTEMAaTHYeCKHd aHAIM3UPYeT W
000011aeT OOpaIeHus rpaXaaH, COAEPIKAIMecs B HUX KPUTHUECKUE 3aMeUanus, ¢
LENIBIO  CBOEBPEMEHHOIO BBIABICHHMS U YCTPAHEHWs I[PHUYHH, NOPOXKIAIOLIUX
HapyIlIeHHEe [IPaB U OXPaHsAEMbIX 3aKOHOM HHTEPECOB IPaKIaH.

2. Opranu3anus 1eJIONPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 3a OPraHU3ALMIO ¥ COCTOSHUE JEIOIPOM3BOICTBA MO
NUCPMaM M YCTHBIM OOpalleHusAM IpaxaaH, oOpalleHHusIM Ha CalT yupexIeHUs
Hecét nupextop LIKomnb.

2.2. TlpuHATHe pelIEHHS IO pPACcCMOTPEHHIO OOpalleHHil TrpakaaH
OCyIIeCTBIIAETCS AUpeKTOpoM I1IKoIbI.

2.3. HenocpencTBeHHOe HCIIONHEHHE MOpPY4YEHWH 1O  pe3yibTaTaMm
paccMOTpeHHst 00paleHNH TpakaaH OCYIIECTBISETCS 3aMECTUTENSAMH UPEKTOpa
IHKOJ'IBI, PYKOBOOHUTEIISIMY METOAHMUYECKHX O6I>8J.IHHGHPII>1, rnegaroramMu, KJiacCHbIMH
PYKOBOJMTENAMH, KOTOPBIE MPEAOCTABIAIOT HEOOXOAMMYI0 HH()OPMAIMIO II0
dakty obpamenns, ohopMIEHHYIO B BHAE CIy)KeOHOH WM OODBACHUTEIBHOIN
3aMHCKH.

2.4. TlucemeHHoe ofpalleHue, a Takxke oOpalleHMe Ha cait I1IKOJIBI
MOJVIEKUT OOA3aTENLHOH PErUCTPALIMK B JKypHAJE y4eTa B TeYeHHe TpeX AHEH C
MOMEHTa NocTyyeHus B IlIkoiy, OTBETCTBEHHBIM 3a BeleHHE [ENONPOU3BOICTBA.

2.5. Jlenonpou3BOACTBO MO 0GpaIEHHSIM rpakJaH BeJEeTCS OTIENBHO OT
ApYyruX BHAOB JenonpousBojcTBa. [luceMa rpakpaH mmocie perucTpanyu o
oopMIIeHMsT DPE30NMIONMK  AupekTopa IIIKONMbI MepemaroTcss Ha MCTIONHEeHHe
COOTBETCTBYIOIEMY JODKHOCTHOMY JIMILY.

2.6. IluceMeHHOe ofpalneHMe, a TaKKe obpamenue Ha caiit Ilkomsl,
COZiepxallee BONPOCKI, peIIeHHe KOTOPBIX He BXOAUT B KOMIIETEHIMIO IUPEKTOPa




Illkomel, HampaBiseTcss B TEYeHHe CEeMH JHEH CO [HS pErHcTpalid B
COOTBETCTBYIOIIHM Oprad /s PeLIeHHs [TOCTABICHHBIX B OOpAIlEHHH BOIIPOCOB C
yBeIOMJICHHEM I'paXlaHKHa, HAllPaBUBLLIETO 00palleHueE.

2.7. IluceMenHOe obpaleHue, a TaxKe oOpalleHHe HAa CAWT yupesmeHus,
TIOCTYNMBILIEE B YUpexKJEeHHE, paccMaTpuBaeTcsi B TeueHue 30 mHed co aud
PETUCTpALIUH.

2.8.B UCKITFOYUTENIbHBIX ciyyqasx (Heobxomumo IIOJIy4YeHHe
JONOJIHUTENBPHBIX MaTepHaloB, HalpaBleHHe 3allpOCOB, IIPOBEECHHE MPOBEPOK
AJI pa3pelleHus: BoIpoca 1o cyuiectBy) aupektop IIIkombl BrpaBe MpoIMTh
CPOK paccMOTpeHHs oOpaieHust He Oosee yeM Ha 30 qHEl, yBeIOMUB 006 3TOM
rpakJaHMHa, HallpaBUBIIETO O0palleHHe.

2.9. O6pauienne, IOCTYHUBIIEE JODKHOCTHOMY JIMILYy B COOTBETCTBHH C €r0
KOMITETEHIIUEH, TOJIEHKHUT 0053aTEILHOMY PacCMOTPEHHIO.

2.10. I'lepcoHanbHash OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAYeCTBEHHOE
paccMoTpeHue oGpalleHuii rpaxaaH, MOATOTOBKY OTBETA B YCTAHOBJEHHBIH CPOK

H JTOCTOBEPHOCTE U3JIOKCHHBIX B HEM JaHHBIX, BO3JIOXKEHA Ha HETIOCPENCTBECHHOI'O
HCITIOJITHHUTEIIS.

3. IlpaBa rpaxJaHHHa PH PacCMOTPEHUH 0OpaLeHus

3.1. Ilpu paccMOTpeHHH OOpAllleHHs MODKHOCTHBIM JIMLOM TPaKIaHUH
MMEET IMPaBo:

- [IpPEACTaBIATh [JOMOJIHHUTENEHBIE JOKYMEHTBI M MaTepualibl  Jubo
obpauatecsi ¢ MpochOoit 06 X HCTPeOOBAHWM, B TOM YHCIE B DIEKTPOHHON
hopme;

- 3HAaKOMHUTBCA C JOKyMEHTaMH U MaTepHallaMH, KaCalOLUMHUCS
paccMOTpeHHst 0Opallenys, eClIi 3TO He 3aTparuBaeT MpaBa, CBOOOIB! U 3aKOHHBIE
HHTEPECHI APYTHX JIUIL;

- IIOJTy4aTh MUCbMEHHBIM OTBET 10 CYLIECTBY IOCTABIEHHBIX B OOpallleHUH
BOIIPOCOB,  yBEJOMJICHHE O Iiepeajpecald IHCbMEHHOTO OOpalieHus B
rOCyIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABICHHS N JOJKHOCTHOMY
Uy, B KOMIIETCHLIHIO KOTOPBIX BXOJWT PELIEHHE ITOCTaBIEHHBIX B OOpalleHUH
BOTIPOCOB;

- obpammatecs ¢ kanoboif Ha NPUHATOE MO OOPAIEHMIO pPeIleHHe WM Ha
nevicrBue  (OesnelicTBHe) B CBSI3M  C paccMOTpeHHEM 06pameHHﬂ B
aIMMHUCTPATUBHOM M  (MJIM) CyneOHOM TMOpSAKE B COOTBETCTBHH  C
3aKoHoJaTecTBOM Poccuiickoit @enepariuuy;

- 00paluaThCs ¢ 3asBICHHEM O PEKPaLeHuH PACCMOTPEHHS 06paILeHHs..

4. I'apanTun 6€30MaCHOCTH IpaXkiaHMHA B CBSI3M C €ro obpalleHueM

4.1. 3anpemaeTcs npecnenoBaHNe rpaXKIaHUHA B CBS3U C €r0 o0palleHreM
B TOCY/apCTBeHHBI OpraH, OpraH MeCTHOTO CaMOYIpPaBIEHHA WIH K
AOJDKHOCTHOMY JIMLy C KPUTHKOH JIEATENBPHOCTH YKa3aHHBIX OPraHOB HIIHU
IOJDKHOCTHOTO JIML@ JIMOO B WEJSX BOCCTAHOBICHHMS WIIM 3aIMThl CBOMX MpaB,
cBOOOJI 1 3aKOHHBIX HHTEPECOB NGO IIpas, CBOGO/] M 3aKOHHEIX HHTEPECOB JPYTUX
JIHILL

4.2. Ilpu paccMoTpeHMM OOpalleHHs He JOMYCKAeTCs pa3IUialleHHe
CBE/ICHMH, COJAEpXaIIMXCsl B OOpallleHMH, a TaKKe CBEJCHHM, KacarONMXCs




YaCTHOM JKM3HHM IpaXJaHuHa, 6e3 ero coryiacus. He sBisercs pasriaieHueM
CBEJICHHUH, COZIePIKAIIMXCS B 0OpallleHuH, HarpaBlieHHe TIMCBbMEHHOTO 00palleHuUs
B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPABICHHUS HIIH JOJDKHOCTHOMY

Uy, B KOMIIETEHLHIO KOTOPBIX BXOJMT PELICHHE IOCTABIECHHBIX B 00palleHHH
BOIIPOCOB.

S. TpeboBaHus K MHCBMEHHOMY 00paIIEHHIO

5.1. I'pakmanvH B cBOeM IIHCBMEHHOM OOpalleHUH B 06s3aTellbHOM
NOpsAZIKE yKa3bIBaeT GaMHIINIO, UMsI, OTIECTBO COOTBETCTBYIOIIETO JOIKHOCTHOIO
MUL@ JIHO0 NOIKHOCTH COOTBETCTBYIOLIErO JIHLA, & TAKKE CBOM (DaMHIIMIO, UM,
OTYECTBO (TIOCIE/[HEE — MPH HAJUYMH), TIOYTOBBIN aJpec, M0 KOTOPOMY JIOJDKHBI
ObITh HANpaBJIEHBI OTBET, YBEJOMIICHHE O TEpeajipecaliiy OOpallleHH s, H3araer
CYTh NPEJUIOXKECHHUS, 3asBIICHHS UIIK XKaI00bl, CTAaBUT JIMYHYIO TIOAIKCEH U JaTy.

5.2. B cioyyae HeOOXOOUMOCTH B TOATBEPXKIEHME CBOHX JOBOJOB
TPaXXJAHUH IpUjIaraeT K MUCBMEHHOMY OOpallleHWIO0 JOKYMEHTHI W MaTepHallbl
1100 UX KOIHH.

5.3. O06pamenune, mNOCTyNuBLIeE NODKHOCTHOMY Juily B (opMme
3JIEKTPOHHOI'O TOKYMEHTA, MOJJIEKUT PACCMOTPEHHIO B MOPAAKE, YCTaHOBICHHOM
HactosuwM Ilonoxennem. B oOpalieHun rpaxaaHdH B 00s3aTeNbHOM TIOpSIJIKE
YKa3blBaeT CBOM (DAMHUIIMIO, MMs, OTYECTBO (IIOCIe/HEe — MPH HATHYUHM), ajpec
3NIEKTPOHHOM [IOYTHI, €CJIM OTBET JOJKEH OBITh HAIIPaBIIeH B (JOPME 3IeKTPOHHOTO
JIOKyMEHTa, M TIIOYTOBBIM aJpec, €CIM OTBET JAOJDKeH OBITh HANpaBieH B
NACBMEHHON (opMme. I'palaHMH BIIpaBe NPHIOKHUTH K TakoMy OOpalleHHIO
HEOOXO0/JUMBIe MOKYMEHTHI ¥ MaTepUallbl B JIEKTPOHHOM (opMe 1160 HANpaBHTh
yKa3aHHbIE JIOKYMEHTBI U MaTepHaJIbl MK KX KOITHH B IIMCBMEHHOM (opMme.

6. Ilopsinok opopmiieHHs, IPHEMA U PACCMOTPEHHs 00paeHHii
yepe3 cepBuc «OOpanieHus Ha caiim»

Cepsuc «O0paiteHust Ha caiiTy SBISETCS [OMOJIHATENBHBIM CPeICTBOM JIJist
obecrieueHns: BO3MOXKHOCTH OOpallleHnii rpakjad B yupex/IeHHe.

6.1. OGpaiuenus, HanpaBlIeHHbIE B JIEKTPOHHOM BHJIE Yepe3 OpHIHATbHEIH
CAUT YYPEeXKIEHMs, PETMCTPUPYIOTCS M PacCMATPUBAIOTCS B COOTBETCTBHH C
HactosmuM [lonoxxenuem.

6.2. B ofpamenun rpaxxgaHdH B 00sS3aTeTEHOM MOPSIKEe YKA3bIBAeT CBOH
haMuIIMIo, UMS, OTYECTBO (IIOCNE/HEe — PH HAIMYMH), a[pec 3JIEKTPOHHOM
TIOYTBI, €CJIM OTBET JIOJDKEH OBITh HampapieH B GOpMe 3JIeKTPOHHOIO JOKYMEHTa,
¥ TIOYTOBBIH aJpec, eciik OTBET JIOJKEH ObITh HAallpaBIIeH B IIMCBEMEHHOMN (hopMe.

6.3. Ilepen oTIpaBKO# 371€KTPOHHOTO OBPAILEHHUS TPAXKIAHUHY HEOGXOIUMO
NPOBEPHUTE ITPABUIIBHOCTD 3aIlOJIHEHUS AHKETEHI.

6.4. B ciyyae BHeceHHS B aHKETY HEKOPPEKTHBIX WM HEJOCTOBEPHBIX
J@HHBIX (B MOJSX, SBISAIONMXCS OOS3aTeNbHBIME JUIs 3aMOJHEHHs) OTBET Ha
obpallieHHe He JaeTcsl.

6.5. OOpamenre MoxeT OBITH OCTaBIEHO 6e3 OTBETa MO CYIIECTBY C
YBEJIOMJICHHEM 3asBUTEIIS O TIPUUMHAX NIPUHSATHS TAKOTO PEIICHHUS, €CIIH:

- B HEM COJIEPXKUTCS HELIeH3YPHAs JIEKCUKA, OCKOPOUTENIbHBIE BEIPAKEHNUS;

- TEKCT MMUCHbMEHHOI0 0OpallleH!sl He MTOIaeTCsl MPOYTEHHIO;




- B OOpalleHMM TIpaXkJaHHHA COIEPXKUTCS BOMPOC, Ha KOTOPBIA emy
HEOOHOKpaTHO JAaBaJlMCh ITHCBMEHHBIE OTBETHI IIO CYLIECTBY B CBsA3H C paHee
HaIpaBIIsleMbIMK 00pAIEHUAMH, U [P 3TOM B OOpalIeHHH He IPUBOIATCS HOBbIE
JIOBOJIBI MJIA OOCTOSITENBCTBA,;

- OTBET I10 CYLIECTBY MOCTABIEHHOIO B 00paIlleHUU BOIPOCA HE MOXKET OBITh
fiaH 0e3 pasryalleHus CBEJIEHHI, COCTABISIONIMX TOCYJAPCTBEHHYIO MM HHYIO
oxpaHseMyto (enepalbHbIM 3aKOHOM TalHy.

6.6. MudopManus O mepcOHANBHBIX [JaHHBEIX aBTOPOB OOpalIeHHUII,
HalpaBIICHHBIX B 3JIEKTPOHHOM BHJE, XpaHUTCSI U obpabareiBaercs ¢
coOmozenrem TpeOoBaHMil 3aKoHOMaTeNscTBa Poccuiickoit Menepanuu 0
NIEPCOHAIBHBIX JTAHHBIX.

6.7. VYBenmomieHHe O XOJe pacCMOTpeHHsi OOpalleHHs TIpakIaHHHA
HAIPaBIISETCS 110 YKA3aHHOMY UM aJipecy 3JIeKTPOHHOM 1ouTs (e-mail).

6.8. TI'paxmaHMH MOXET MOJYyYWTh JAalbHEHIIyIo UH(}OpMaIIHIO,
Kacarolyrocs 06paboTKu ero odpalleHus], Ha3BaB CBOM (GAMUIIUIO, UMS, OTYECTBO

U ajpec MecTa JXHUTeJabCTBa Io Tenedony: 8(48645) 2-23-08 B noHemenbHUK—
naTHULy ¢ 9:00 mo 16:00.

7. PaccmoTpeHue o0panieHus

7.1. Tlpu paccMOTpEHHM N0 CYyLIECTBY IO KaKAOMY OOpaIleHHIO
TpaX[laHWHa, TOCTYMUBIIEMY B COOTBETCTBHH C PE30JIOIMEH pPYKOBOACTBA Ha
UCIIOJIHEHHE, TPUHUMAETCS OHO U3 CIEeAYIOIIUX PelleHHi:

- O IPUHATUH OOpaIeHHs K paCCMOTPEHHIO M IIOJITOTOBKE OTBETA;

- O IPUHATHH O00palIeHUs K PACCMOTPEHMIO U MOArOTOBKE MHMChMa-3ampoca
JJIsL TIOJTy Y€HHST JOTIOJIHUTEIbHON HH(OPMaLIKH;

- O TpPHHATHH OOpalleHHs K pPAacCMOTPEHHIO M HaIpaBIEHHW KOIHMHU
ofpalleHuss MO NPHHAISKHOCTH B OPraHbl T'OCYIAapCTBEHHON BIACTH, WHBIE
FOCyAapCTBeHHbIC OpraHbl MM OpraHbl MECTHOTO CaMOYIpaBIEHHs, K
KOMITETEHLIUM KOTOPBIX OTHOCHTCS P/l BOIIPOCOB, COAEPIKAIINXCS B O0PAILEHUH;

-0 HampaBJeHWW UHQOPMAIMM B OpraHbl IMPOKYPATyphl MM HHBIE
PaBOOXPAHHUTENIEHBIE OPTraHbl B COOTBETCTBHH C MX KOMIIETEHIIMUEH;

- O HaNpaBJICHHH 10 IPHUHAMJIEXXHOCTH B OPraHbl FOCYNapCTBEHHOMN BIIACTH,
WHBIE IOCYNApCTBEHHBIC OpPraHbl I OpraHbl MECTHOTO CaMOYIIPABIEHHUS, €CIIH
3aTPOHYTBIE BOIPOCEI HE OTHOCATCS K KommeTeHuuu Ilkonel. VkasaHHble
peLIeHHsT IOKHBI OBbITh NPUHATEL HE TT03/[HEe CeMH JHEHW ¢ MOMEHTA PErHCTPaLiH
oOpallleHusl B LIKOJIE, IPU STOM PEIIeHHs O HalpaBIeHUH MH(POPMAIIMH B OPraHbl
NPOKypaTypbl MM WHBIE MPABOOXPaHUTENbHBIE OpraHbl JUOO Mepeanpecaniu
oOpalleHus MPUHUMAIOTCS He3aMe UTUTENBHO MOCIIe IOCTYLISHHUS!

7.2.JI0J5KHOCTHOE JIMIIO!

- obecrieurBaeT OOBEKTHBHOE, BCECTODOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHe obpalleHus, B cilydae HEOOXOAUMOCTH — C y4acTHEM TpaIaHHHa,
HalpaBUBIIEro oOpalleHue;

- 3aIIpallMBaeT, B TOM YHCJIE B 3JIEKTPOHHOH (GopMe, HEOOXOIUMBIE JUIS
paccMoTpeHust O0palleH s IOKYMEHTEl H MaTepHallbl B APYTUX IOCYAapPCTBEHHBIX
Opranax, opraHaXx MECTHOTO CaMOYIPaBIEHHS W Y WHBIX JOJDKHOCTHBIX JIHL, 3a

HCKIIIOYEHHUEM CYJOB, OpraHoB JIO3HaHHS W OpPraHoB IPpEABaAPUTEIIEHOTO
CJIICOCTBUA,




- TNPUHHUMAET MEpHhl, HAlpaBlIEeHHBIE HA BOCCTAHOBIICHHWE WM 3allUTY
HapyUIEHHBIX IIPaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PaXKaHHHA,

- JlaeT MMCbMEHHBIH OTBET IO CYLIECTBY IIOCTAaBJICHHBIX B 00palleHHH
BOIIPOCOB;

- YBEIOMISET TIpaXJaHWHA O HaNpaBlIeHHH ero oOpalleHus Ha
pacCMOTpeHHe B  JAPYrOM  rOCyJapCTBEHHBI OpraH, oOprad MECTHOTO
CaMOYIIpaB/IEHHs] WJIM HMHOMY JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C WX
KOMIIETEHIIHEH.

7.2. T'ocyapcTBeHHBIH OpraH, OpraH MECTHOTO CaMOYIpaBICHWSI WK
JI0JDKHOCTHOE JIMIIO II0 HAmpaBIeHHOMY B YCTAHOBIEHHOM MOpPSIKE 3ampocy
FOCyMapCTBEHHOTO  OpraHa, . oOpraHa  MECTHOTO  CaMOYMpaBIEHUS  HIIH
AOJDKHOCTHOIO JIMLA, PAacCMaTpUBAIOIIMX oOpalleHHe, 00g3aHbBl B TeueHue 15
ITHEH NpeloCTaBIsATh JOKYMEHThI M MaTepUaisl, HEOOXOAMMBIE ISl PACCMOTPEHHMS
oOpallleHHs], 38 UCKITIOYEHHeM IOKYMEHTOB U MaTepUaloB, B KOTOPIX CONEPIKATCS
CBECHWs, COCTABIIOLIME TOCY[ApCTBEHHYIO MM HMHYIO  OXPaHAEMYIO
(heflepanbHEIM 3aKOHOM TaiiHy, M JUIS KOTOPHIX YCTAHOBJIEH OCOObIH MOPSIOK
IIpeJOCTaBIICHUSI.

7.3.  Otser Ha  oOpalleHHe  MOANKCEIBAETCS  PYKOBOIUTEIEM
rOCyIapCTBEHHOT'O OpraHa WJIM OpraHa MECTHOT'O CaMOYTIPaBJIEHHs], JOIKHOCTHBIM
JTUIIOM TG0 YIIOJTHOMOYEHHEIM Ha TO JIULIOM.

7.4. OtBet Ha obpalleHye, OCTYNUBILEE B TOCYAAPCTBEHHBIA OpraH, opras
MECTHOTO CaMOYTPABJICHUS WM [OJKHOCTHOMY IHMIYYy B (opMe 3JIEKTPOHHOIO
MIOKYMEHTa, HalpaBisieTcs B ()OpPME DIEKTPOHHOTO IOKyMEHTa [0 afpecy
dJIEKTPOHHOM IOYTHI, YKa3aHHOMY B OOpaIleHHH, MM B TIHCBMEHHOH (opMe I10
[IOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIleHHH.

8. IlopsIok paccMOTPeHHUs OTAENLHBIX 00paleH i

8.1. B ciyuae, ecnmm B IHMCBMEHHOM OOpallleHMH He yKa3aHBI (haMUIIUS
FpaXX/laHiHa, HANpaBUBLIETO OOpalleHUEe, MM MOYTOBBIA anpec, MO KOTOPOMY
JIOJKeH OBITH HaIpaBlIeH OTBET, OTBET Ha oOpalleHHe He naercs. Ecau B
yKa3aHHOM  OOpallleHWM  COIepPXKaTCs CBEJEHHS O  IIOATOTABIHBAEMOM,
COBEPIIACMOM HJIM COBEPILIEHHOM IIPOTUBONIPABHOM JISSHUH, a TAKXKE O JIUIE, ero
IOATOTABIUBAIOIIEM, COBEPLIAIOIIEM HIIM COBEPLIMBIIEM, OOpalleHHe MOIEIKUT
HarpaBJICHHIO B TOCYIapCTBEHHEBIN OpraH B COOTBETCTBHHU C €TI0 KOMIIETEHITHEH.

8.2. JIoIKHOCTHOE JHIO NpH IIONy4eHWH MHCEMEHHOro OGpalleHus, B
KOTOPOM COZAEPKATCSA HELEH3YPHBIE MO0 OCKOPOHTENbHbIC BBEIPAXKEHMS, YTPO3bI
KU3HHM, 30POBBIO U UMYILIECTBY NOJDKHOCTHOTO JIMLIA, & TAK)KE YJIEHOB €r0 CeMbH,
BIIpaBe OCTaBHUTh OOpalleHHMe 0e3 OTBeTa MO CYLIECTBY IIOCTABICHHBIX B HEM
BOIPOCOB M COOOWIMTh  IpaKIaHWHY, HANpaBUBLIEMYy oOpalleHue, o
HEJIOITy CTUMOCTH 3710y TIOTPeOIeHHUS IPaBoOM.

8.3. B ciyuae, ecnmu TeKCT NMHMCBMEHHOrO OOpAILIEHHs He MOIAETCS
MPOYTEHUIO, OTBET Ha OOpAllEHHE HE IAeTCsl  OHO He NOIEKUT HANPABICHHIO Ha
PacCMOTPEHHE B rOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CAaMOYIpPABIeHHs WU
AOJDKHOCTHOMY JIMIy B COOTBETCTBHMH C UX KOMIIETEHIMEH, O YeM B T€UEHUE CeMHU
JIHeH CO [HS perucTpanuu oOpalleHns coOBaeTCs Ipax/IaHuHY, HalnpaBUBIIEMY
oOpallenue, eciy ero paMU/Ins U TOYTOBBIN aNpec IOLIAI0TCS IIPOYTEHHIO.




8.4. B ciyyae, ecnu B MMCBMEHHOM OOpAIlEHHH TPaXKIaHWHA CONEPIKUTCS
BOMPOC, Ha KOTOPBEIA €My HEOJHOKPATHO J[aBajlMCh IIMCHMEHHBIE OTBETHI TIO
CYWECTBY B CBA3M C paHEE HANpABIsIEMbIMM OOpallEHHAMH, ¥ TPU ITOM B
oOpalleHnH He NPUBOIATCS HOBbBIE JOBOJBI MM OOCTOSTENHCTBA, NOKHOCTHOE
MO KOO YNOJHOMOYEHHOE HA TO JIMIO BOpaBe MpPHHATH pELICHHE O
0€30CHOBATENBHOCTH OYepPeHOro OOpalleHuss M MPeKPAllleHHH MEPENHCKH ¢
TPOKTAHUHOM II0 TaHHOMY BOIIPOCY IPM YCIIOBHH, YTO YKa3aHHOe oGpalleHHe U
paHee HampaBjsieMble OOpALCHUS HANPaBISIMCE B OAMH M TOT JKe
TOCYIapCTBEHHBIH OpraH, OpraH MeCTHOrO CaMOYIPABIICHUS MM OJHOMY U TOMY
K€ TOIKHOCTHOMY iy, O JaHHOM pelIeHHH YBEIOMISETCS TI'paxIaHHH,
HaIpaBUBLIKK oOpaleHue.

8.5. B cuyuae, ecnu OTBET IO CyILIECTBY MOCTaBIEHHOTO B 0OpalleHHH
BOIpoca He MOXeT ObITh JaH Oe3 pasmiallleHHs CBEACHHH, COCTABJISIONINX
FOCYNapCTBCHHYIO HIIM HHYIO OXpaHseMylo (enepalbHBIM 3aKOHOM TakiHy,
TpaXKlaHiHy, HalpaBHBLIEMY oOpallleHHe, cooOIIaeTcss 0 HEBO3MOXHOCTH IaTh
OTBET IO CYIIECTBY IIOCTABJIIEHHOI'O B HEM BOIIPOCA B CBSI3M C HEJOITY CTUMOCTBIO
pasriaileHus yKa3aHHBIX CBEIECHHUM.

8.6. B ciyyae, ecnmM TpPHYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY
TOCTaBJICHHBIX B OOpallleHHH BOIIPOCOB HE MOT OBITh NaH, B IIOC/ELYIONEM OBUTH
YCTpaHeHbl,  TpPaXJaHWH  BIpaBe BHOBb  HANpaBUTh  OOpalleHHe B
COOTBETCTBYIOIIMH TOCYAAPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYyIpaBJeHHs
MK COOTBETCTBYIOIIEMY TOKHOCTHOMY JIMILY.

9. JInyHbIii npuéM rpaxaan

9.1. 3anuce rpaxgaH Ha JuuHbll npueM B IlIkomy ocymiecTBisieTcs Ha
OCHOBe X OOpalleHuil O 3alUCH Ha JIMYHBIA MpUEM IIPU JMYHOM IOCELIEHUH
llxonbl mo agpecy: mrr,3MuéBka, ynuua Ykanosa, qoM 12 «a», TOHENEIBHUK -
cpena ¢ 14.00 no 17:00, Ten.: 8(48645) 2-23-08.

9.2. Ilpu mocTymieHuM oOpalueHus TpakAaHWHA O 3alUCH Ha JIMYHBIA
IpUEM OTBETCTBEHHBIH 3a BeJieHHME CalTa LIKOJBI IPOBEPSET €r0 HAa COOTBETCTBHE
CIIEIyIOIIUM TPEOOBAHHSIM:

1) Hannywe B oOpalieHHy GpaMUIHK, IMEHH, OTYECTBA MPAXKIaHHHA (MK ero
NPECTABUTEIS, YIONIHOMOYCHHOIO B YCTAHOBJIEHHOM 3aKOHOM IIOPSIIKE) U €ro
anpeca (II04TOBOTO WM afipeca JIEKTPOHHOM OYTEI);

2) ykazaHue KOHKPeTHOH HH(pOPMALMH, CYTH IIPENIOKEeHH s, 3asBICHHS HITH
KaTo0BI (06palleHKe JODKHO COAEPIKaTh IIOAPOGHYIO TEMATHKY BOIIPOCa);

3) HanU4Ke JTMYHOM IIOAMUCH U JAThI,

4) TpemoCTaBeHHble IPAXKAAHMHOM MAaTepUANBl HE JOJDKHEI CoZlepXKaTh
HELEH3ypHBIE JIHOO OCKOPOMTENbHBIE BBIPAXEHHS, YIPO3bl JKU3HHM, 3J0DPOBBIO
MMYILIECTBY JOJDKHOCTHOTO JIMIIA, & TAK)KE YIEHOB €ro CEMBH.

Ilpu moctymieHun obpaleHHss ¢ HapylleHHeM YKa3aHHBIX TpeGOBaHuMiA
rpaXkKAaHUHY MOXET OBITh OTKa3aHO B NpUeMe OOpalleHUs O 3alUCH Ha JHYHBIHA
NpHeM ¢ 00s3aTeNIbHBIM Pa3bsICHEHHEM IIPUYMHBI OTKa3a.

9.3. JIM4HBIN npueM rpakiaH ocyIuecTBiusercs aupektopoM LlIkonst u ero
3amecTuTeNnsIMU. ViHpopmanus o6 ycTaHOBIEHHBIX s IpHeMa OHSX W Yacax
JNOBOMMTCS JIO CBEACHUS FPaXKIaH.




9.3; Ilpy nuvHOM npueMe TpakKIaHWH MPEOBABISET JOKYMEHT,
YIOCTOBEPSIOLIUH €ro JIMYHOCTE.

9.4. Conepxanue yctHOro obpamieHus 3aHocutcs B JKypHan JUYHOTO
npuéma rpaxias.

9.5. IlucemeHHoe o6pamieHHe, NPUHATOE B XOIE JIMYHOTO npuéma,
NOJUIEIKUT PErUCTPALIUN B MOPSJKE, YCTAHOBIEHHOM HACTOSIIMM TOJI0KEHHEM.

9.6. B ciy4ae, ecnm M3NOXEHHBle B yCTHOM oOpameHHd (aKTsl
0OCTOSTENLCTBA  SIBNIAIOTCS OYEBMJAHBIME M HE TPeOYIOT IOMOJHHTEBHOIN
MPOBEPKH, OTBET Ha OOpAIleHHE C COTIACHS TPAXIAHHHA MOXKET OBITh JaH YCTHO B
XOA€ JIMYHOTO IpHEMa, O 4eM JenaeTcs 3amuck B JKypHane nmuyHOro mpuema
rpaKiaHiHa. B OCTaNbHBIX Clyyasx gaercs NMUCHMEHHBIM OTBET IO CYILECTBY
TIOCTaBJIEHHBIX B 0OpaIlleHUH BOIIPOCOB.

9.7. B ciy4ae, ecriu B 06pallleHHH CONEPIKATCS BOPOCH, PelCHHe KOTOPBIX
HE BXOIMT B KOMIIETEHLHMIO NaHHOI'O IOCYAAapCTBEHHOI'O IOJKHOCTHOTO IIHIA,
FPOXIAHUHY JaeTCs pa3bsCHEHWE, Kyla U B KAKOM IIOpSIKE €My ClemyeT
o0paTHThCS.

9.8. B xome nu4HOro mnpreMa TrpaKJaHUHY MOXET OBITH OTKA3aHO B
JaJlbHeHIIIeM PacCMOTPEHHH OOpaILeHHs, €Cld €My paHee ObUI JaH OTBET IO
CYIIECTBY MOCTABJIEHHBIX B O0OpallleHHH BOIIPOCOB.

10. KoHTposb Hax MCNOJHEHHEM NHCHLMEHHBIX 00palleH il rpaxian

10.1. Mupexrop IIIKodbl OcyuiecTBiseT B Ipedenax CBOEH KOMIETEHIHHU
KOHTPOITh 33 COOIIO/ICHHEM MOpSIKA PACCMOTPEHHMs OOpalleHHl, aHaIU3UpyeT
COZACPXaHKUE MOCTYNAIOLIMX OOpalleHUH, TPUHIMAET MEPHl [0 CBOEBPEMEHHOMY
BBISBJICHHIO W YCTPAaHEHWIO NPUYHMH HapylIeHHs IpaB, CBOOON M 3aKOHHBIX
MHTEPECOB IPaXkIaH.

10.2. TTucemenHble oOpaiieHusi TpaXiaH, KOIIMH OTBETOB, JOKYMEHTBI 10
JMYHOMY NpHUeMy rpaxkaaH (QOPMHUPYIOTCS B Jiela B COOTBETCTBHH ¢
YTBEXK/ICHHOH HOMEHKIaTypoit Jem. IluceMa u Marepuansl IO  YCTHOMY
OOpalleHhIo XpaHATCS MATh JIET, TOCHE 4Yero COCTABIfeTcs aKT o6 uX

YHUYTOXEHNM, MOIIMMUCAHHBIA YIeHaMH 3KCIEPTHOH KOMUCCHM M yTBEPXKIAETCs
nupektopom I1IKoEL. |

3akiI0YuTebHBIE MOJI0KEH S,

[lonoxenue BCTynaeT B CUILy ¢ MOMEHTA YTBEPIKACHHSI.

V3MeHeHusT W [omnonHeHHs B HacTosiiee [10OKEHHE BHOCSTCS MO Mepe
HEOOXOIUMOCTH.

Cpoxk neficteus nannoro ITonoxenus 6e3 orpaHUYeHHI,




